Do Not bring this to the office. This is for you information only.
Please read the following instructions to make it easier for us to take care of you.

Orthopaedic Care of Long Island, P.C.

. New patients, and patients who have not been seen for more than one
year, must complete a new set of patient information sheets. Please
complete both sheets (front and back), sign the bottom of both sheets, and
return them to the front desk.

. Patients who have HMO insurance will not be seen without a proper
referral document. Without proper documentation, we will not be paid
by your insurance company. If you are a prior patient in this office, but
have a new problem, you need a new referral for the new problem.

. All HMO patients will have a co-pay, which we ask you to pay prior to
being seen by us. In the past, we collected co-pays after the visit and this
created a number of problems for us. Therefore, please respect our need
to collect the co-pay prior to your visit. We truly appreciate your
cooperation with this process, which has been created by your HMO.

. If your insurance is Aetna HMO, your referral MUST have the code for
Consultation & Treatment (99499). Without this we will not be able to
take x-rays if needed.

. New York State law requires that x-rays taken in this office must remain
in this office as part of your medical record. If you require copies of your
x-rays, a fee of $10 must be collected for each film, to pay for the cost of
copy film, chemicals, and the technician.

. The practice of orthopedics requires that we have flexibility in our
appointment scheduled for emergencies. This will result in occasions
where patients who arrived in the office after you, may have to be seen
before you. In addition, emergencies may cause a delay in seeing you at
the time of your scheduled appointment. We apologize for those times
when we are unable to honor your scheduled appointment.

Thank you for choosing us to provide your orthopedic care.

Jeffrey F. Shapiro, M.D. James M. Kipnis, M.D.






